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Title
How delinquent youths in a juvenile group home come to be seen as troublesome people: A study on the verbal
interactions between the staff and delinquents in social skills training sessions.

Abstract

In this paper, it was examined how the problems of juvenile delinquency are socially constructed within a juvenile
institutional setting. For that purpose, observational data of Social Skills Training sessions (SST), held in a juvenile
group home were analyzed. This study was especially focused on the verbal interactions between the staff and
delinquent youths. In addition, some narratives told by the staff in this home were analyzed.

The main focus of SST was to increase knowledge. Staff's attitudes such as not listening to the delinquents' past
experiences were used to attribute the delinquents' failure to their lack of abilities. Also, Staff's narratives justified the
legitimacy of their intervention. Finally, it was discussed how authentic learning for the delinquent youths can be
formed in the SST.
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